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	Applies to the following THA Group of companies 
	· Island Health Care
· Island Hospice
· Independent Life at Home
· RightHealth®
· Palliation Choices

· THA Services

	
	Included in the following THA Manual:
	Administrative Policies & Procedures

Ethics, Rights & Responsibilities


POLICY 
Patients and caregivers identified as having special communication needs include the following individuals:   

1. Non-English speaking 

2. Hearing-impaired

3. Visually impaired
4. Speech-impaired 

The agency makes every effort possible to provide these individuals with needed assistance to ensure their understanding of the services being provided, as well as their patient/client rights and responsibilities.   Communication assistance is provided in compliance with the HIPAA regulations and at no additional cost to the patient/client.    

NON-ENGLISH SPEAKING
1. All non-English speaking persons requiring the services of an interpreter are identified at the time of admission and documented in the patient record.

2. Clients may elect to use a family member or friend to interpret per HIPAA regulations. The name of the person acting as an interpreter is documented at each visit.

3. Field staff have access to a list of local resources providing interpretation services.   The clinician collaborates with the Registered Nurse and/or Medical Social Worker as needed to implement an effective communication plan based on individual needs. 

HEARING IMPAIRMENTS
1. All clients with actual or suspected hearing impairments are identified during referral intake or the initial “Start of Care” assessment.  This information is recorded in the EHR OASIS data element. 

2. If a client is assessed as having a hearing impairment, the nurse uses written questions/instructions to determine what methods of communication the client currently uses and/or prefers. The method of choice is documented in the medical record.   

3. A qualified sign-language interpreter may be used as indicated to ensure clear and proper communication. The patient/client can either elect to use a family member or friend to interpret per HIPAA regulations or the agency will obtain a sign interpreter at no cost to the patient/client.  

4. The name of the person who the client has chosen to interpret, per HIPAA regulations, is documented at each visit.

5. The nurse contacts the Medical Social Worker and/or Speech Therapist employed by the agency to identify community resources to assist the hearing-impaired client. 
6. THA Group is a Georgia Relay partner, and accessible to both Georgia and South Carolina hearing impaired patients with TTY equipment by dialing Relay interpreters at 711 free of charge. 

VISUAL IMPAIRMENTS
1. All clients with potential vision impairments are identified during the initial “Start of Care” assessment.  This information is recorded in the EMR - OASIS data element. 

2. The nurse admitting the client with vision impairment verbally communicates the content of written materials concerning benefits, services, waiver of rights, consent to treatment and client rights and responsibilities. This information is repeated as needed to ensure that the client understands the conditions of admission before services are rendered. 

3. If a client is assessed as being visually impaired, the nurse determines what methods of communication the client currently uses and/or prefers and documents it in the medical record. 

4. If visual aids such as Braille, large print and/or taped materials are needed to facilitate communication, the nurse makes every effort to accommodate these needs including contacting the Medical Social Worker to identify local resources. 

SPEECH IMPAIRMENTS
1. All clients with potential speech impairments will be identified during the initial “Start of Care” assessment.  This information is captured in the EHR OASIS data element. 
2. If a client is assessed as having speech impairment, the nurse determines what methods of communication the client currently uses and/or prefers and documents it in the medical record.  Writing materials are provided as needed to encourage questions and a clear understanding of benefits, services, waiver of rights, consent to treatment and client rights and responsibilities. 

3. The nurse collaborates with the physician to determine the need for a Speech Therapy referral. The Speech Therapist identifies additional resources available to assist the individual with speech impairment.  

Addendum 

RESOURCES FOR PATIENTS/CLIENTS WITH COMMUNICATION IMPAIRMENTS

 NON-ENGLISH-SPEAKING PATIENTS/CLIENTS

· THA Group Employees are available for Translation – Please refer to the THA All Employees Telephone List.

· Spanish Translation Resources: 

South Carolina:
University of South Carolina, Beaufort, Language Department

Georgia:

Armstrong Atlantic State University, Language Department
Printed Educational Materials in Spanish:
www.medlineplus.gov
· Approved NAHC Interpreters:

Affinity/Optimal Phone Interpreters ($1.09/minute) 877-746-4674 or www.callopi.com

HEARING-IMPAIRED PATIENTS/CLIENTS
· GA & SC Relay: 711

· Georgia Ear Institute: 350-5000 [qualified sign-language interpreters]

· OTO-Neurology Center of St. Joseph’s Hospital: 927-5490 [qualified sign-language interpreters]

· Savannah Lion’s Club: Savannah Port City Lions Club [free screening, refurbished hearing aides and other types of assistance for the indigent]

· American Speech and Hearing Association:  1-800-498-2071

A certifiable Hearing and/or Visually impaired patient/client without TTY equipment may have equipment provided free of charge by contacting the following resources in their state:  (they must have a land-line for equipment to work)

GEORGIA



SOUTH CAROLINA
CapTel



SC Equipment Distribution Program (SCEDP)

www.GeorgiaRelay.org

www.scedp.sc.gov
garelay@hamiltonrely.com

VISION-IMPAIRED PATIENTS/CLIENTS 

· Savannah Lion’s Club: Savannah Port City Lions Club [free screening, refurbished eye glasses, talking books, large print books, eye care/surgery for the indigent, information on seeing-eye dogs]

· Georgia Council of the Blind: 353-9445 [assistive devices, seeing-eye dogs, and other resources]

· American Speech and Hearing Association:  1-800-498-2071
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