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POLICY
Volunteers wishing to serve Island Hospice are carefully screened to ensure that the highest quality care is delivered to Island Hospice patients, their families, and loved ones.  The Volunteer Coordinator or a designee is responsible for the screening of Island Hospice volunteers.

 PROCEDURE
1. When potential volunteer requests information about opportunities for volunteering at Island Hospice, the Volunteer Coordinator and/or his/her designee provides information and an application to the inquirer.  The completed application may be returned to Island Hospice by mail, email, or in person.

2. If an individual wishes to discuss volunteer opportunities before applying, an appointment is arranged with the Volunteer Coordinator at a mutually agreeable time.

3. In addition to an interview with the Volunteer Coordinator, any person wishing to volunteer in the capacity of a professional volunteer has the opportunity to meet with the IDT member of the same profession.

4. The interview serves to explore the applicant’s background and experience and establish a mutual understanding of how the prospective volunteer might be most useful to Island Hospice’s patients and families.

5. Applicants are asked to provide character and/or professional references.  These references are checked by the Volunteer Coordinator, who documents the results of the investigation in the volunteer’s file.

6. Volunteers are required to complete all pre-employment requirements, including a background check ,pre-employment drug screen, and Motor Vehicle Record (MVR) check as required of any potential employee.

7. Once all of the pre-employment requirements are met, the applicant is scheduled for the next Island Hospice volunteer group training session or trained on a one-to-one basis.
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