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PURPOSE

To ensure accurate physician (or other authorized licensed independent practitioner) orders and prescriptions are obtained in accordance with state and federal law and regulation.

POLICY

Orders will be obtained from a licensed physician (or other authorized licensed independent practitioner) for care and services to be provided to patients. Orders will be taken only by professional, licensed personnel and will be reviewed and/or verified by the clinician prior to implementation. 

PROCEDURE

I. Verification of Provider’s Licensure

Physician National Provider Identifier (NPI) numbers are obtained for every referral and order as follows:
1. After receiving a referral or order from a provider, the physician’s credentials are verified before activating the physician in the Electronic Health Record (EHR). The Intake Department is responsible for entering, verifying and updating physicians’ information.
2. The National Plan and Provider Enumeration System (NPPES) is used to identify the physician’s NPI number along with the physician’s address, phone, fax, state license number, and taxonomy (specialty)

3. The physician’s state licensure is verified on the appropriate state’s website.  Annual license renewal date is identified and entered in EHR.
4. The national Provider Enrollment, Chain, and Ownership System (PECOS) database is accessed to confirm the physician’s PECOS enrollment. 
5. The OIG Exclusion List will also be checked (https://exclusions.oig.hhs.gov/) to verify the provider has not been excluded from the Medicare program,
6. Each month, the appropriate state licensure database is used to confirm physician’s licenses that are up for renewal in that month. Any physician’s license that has expired is inactivated in the EHR. 
II. Verification of Medical Order
1. All verbal or telephone orders are read back to and verified by the physician (or other authorized licensed independent practitioner) or designee to ensure accuracy of the order.

2. Verbal orders are documented in the EHR and signed and dated by the clinician receiving the verbal order.
3. Only accepted abbreviations are used in documenting orders (see Abbreviations & Symbols Approved for Use Policy).
4. The original order is delivered to the physician (or other authorized licensed independent practitioner) for signature.

5. Signed orders are returned and placed in the patient’s clinical record within 30 days of initiation of the order.

6. Incomplete, illegible, or unclear orders are clarified with the physician prior to implementation.

7. The organization accepts a faxed physician (or other authorized licensed independent practitioner) signature, however, the organization is responsible for verification of the faxed signature, if necessary. 
8. Verbal orders received after the effective date of the order are dated on the date of receipt.  The effective date of the order is included in the order’s text.

III. Medication Orders

1. Medication orders include the medication name, dose, frequency, route and rate of administration if applicable. 

2. Medication labels on prescription bottles constitute a physician’s order.

3. Both generic and brand names are acceptable to identify the medication on the medication order and are used interchangeably.

4. An indication for use is required for all PRN medication orders.

5. Orders to hold a medication include specific instructions for resuming the medication.

6. Orders to “resume previous medications” are not acceptable. Upon resumption of care after a hospital stay, complete orders for all drug therapy are obtained including those medications taken prior to hospitalization.

7. Medication-related devices used for medication administration, i.e. nebulizers, catheters, are included in the medication order.

8. Orders for investigational medications and herbal products include all the required elements of a complete medication order.

9. Titrating medication orders, orders to taper medication, and range orders for medication include a maximum dose limit. 

10. Titrating medication orders, orders to taper medication, and range orders for medication include specific parameters for adjusting the medication’s dosage. 
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