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POLICY 

It is the policy of THA Group, Inc. to identify laboratory tests as “critical” or crucial and to ensure that these test results are communicated to the responsible licensed healthcare provider in a timely manner in order to enhance patient care and patient safety. 

PURPOSE 

To ensure that all critical laboratory results are communicated with appropriate personnel and appropriate interventions are completed in a timely manner in response to these results.  
DEFINITIONS:
Critical lab values: any abnormally high or abnormally low result of a lab test that is called to the office by the designated lab provider. See Waived Test Policy for critical parameters for those tests.

PROCEDURE

1. Critical lab values are reported to Registered Nurses within THA Group. If after hours or weekend lab results are reported, the triage nurse is responsible for appropriate follow up. 
2. Critical lab values are reported to the physician and partnering infusion company within one hour of receipt of the results.  
3. If no contact is made to the MD, notify on call MD. Document in EHR contents of call. If Primary Care Physician is unavailable, lab value is given to the MD on call. Notify THA Group’s designated administrator on call for after hours or weekend lab results that cannot be reported or of any irregularities or complications in notifying the MD.
4. The lab result, receipt time, and MD notification time is documented in the electronic health record. All MD orders will be noted, and patient notified of changes (see flow chart on next page).
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