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Provision of Care, Treatment & Service


POLICY
Personal care services are provided to patients as a part of the plan of care to meet activities of daily living and to improve the patient’s quality of life. 

PROCEDURE
1. Personal care services are provided by both  personal care assistants (PCAs) and Certified Nursing Assistants ( CNAs) who have successfully completed a competency assessment, who are currently certified in good standing with the state for which they working.

2. All PCAs and CNAs maintain current CPR certification.

3. PCAs and CNAs maintain certification by completing required company in-services.

4. PCAs and CNAs also complete orientation and show evidence of competency under the supervision of a CNA preceptor prior to providing any services to patients or receiving patient assignments.
5. Life Care Program Director is responsible for establishing a PCA care plan to outline the services that are to be provided to the patient by the PC and /or CNA.

6. It is the responsibility of the PCA and / or CNA to follow the PCA care plan and to document the services provided on the PCA visit note for patients in facilities or the telephony system for patients in their homes.

7. Weekly schedules for PCA services are established under the supervision of the Program Director.
8. Supervisory visits by the Life Care Program Director are required every Ninety-two (92 days) at the patient’s place of residence to evaluate the PCA’s performance and level of care.
9. Documentation of the supervisory visit is maintained in the client’s chart .
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