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	Applies to the following THA Group Companies: 
	· Island Health Care

· Island Hospice

· RightHealth®

	
	Included in the following THA Manual:
	Administrative Policies & Procedures 

Provision of Care, Treatment, & Service


POLICY 

After hours and weekend on call coverage will be assigned to a designated clinician for in home assessment of patients with clinical concerns.
PURPOSE 
To provide clinical care to patients 24 hours a day, 7 days a week.
PROCEDURE

1. On admission, each patient is informed of the organization’s 24-hour availability. Designated  on call will be scheduled as follows:
Weeknights: Monday-Friday 5:00 pm to 8:30 am

Weekends: Friday 5:00 pm to Monday 8:30 am 
2. The triage staff involved in the patient’s care will retrieve the patient’s medical information from the EHR.
3. On-Call Nurses are assigned for each state as follows:

a. Hospice Nurse 
b. Home Care Nurse 
4. The Triage Nurse receives all clinical phone calls during the designated shift and all incoming phone calls between 5:00pm and 8:30am. The Triage Nurse is responsible for determining the urgency risk level of a call.  They must assess the severity of symptoms and then guide the patient to the appropriate level of care, per Tele-Triage policy.
Island Health Care On-Call Nurse:
1. If an in-home nursing visit is required, the On Call Nurse for that state is notified and is required to complete the visit.  Only necessary calls are directed to the On Call Nurse.  On Call Nurse must ensure car stock is adequate.

2. The on call nurse will respond to the triage nurse within 15 minutes.  

3. The triage nurse will provide the on call nurse with patient report.
4. The on call nurse will coordinate patient care including arrival time, contacting MD, and obtaining orders if needed. 

5. Visit will be made and report will be provided to triage nurse, State Director, and primary RN (if appropriate).  If additional follow up is needed, or additional visits recommended, triage nurse will coordinate with the State Director..

6. The on call nurse will complete documentation of the visit of within 24 hours.  



Island Hospice On-Call Nurse:
1. The Hospice RN will respond to triage nurse call within 15 minutes of notification.

2. The hospice RN on call is required to make visits for patient’s deaths, PRN in-home visits, and after hours hospice admissions.

3. Documentation of visits will be completed within 24 hours of visit.
4. Visit will be made and report provided to triage nurse, Hospice Case Manager and IDT, with individual notice to other staff as appropriate. If additional follow up is needed, or additional visits recommended, the triage nurse will coordinate with IDT.

5. The Medical Director for Island Hospice is available on call 24 hours a day, 7 days a week to provide needed guidance for the care of hospice patients. 

6. There is a contractual pharmacy available on call 24 hours a day, 7 days a week to provide assistance to hospice staff regarding medication issues.  The pharmacy dispenses medications on an emergent basis for pain/symptom control for hospice patients.
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