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	Administrative Policies & Procedures

Environmental Safety and Equipment Management


POLICY 

It is the policy of THA Group to provide and maintain safe and healthy working conditions and to follow practices that will safeguard all employees. Since everyone is responsible for preventing accidents, employees are expected to comply with safety procedures in order to avoid endangering themselves or fellow employees.

PROCEDURE

During orientation, each staff member is shown their office’s secure locks and security system. Clinical employees are taught to assess each patient’s home environment for security risk potential. Any security incidents should be reported to senior management, and, if appropriate, local authorities.

Unsanitary Conditions: Hygiene may be an issue of concern for home healthcare workers in some client locations. Unsanitary homes may harbor pests such as rodents, lice, bedbugs, or mites. These unsanitary conditions can cause contamination of medical supplies and equipment, as well as spread disease and infection. If a home is unsanitary:

· As always, use clean pads with plastic on one side, or other impermeable barrier, to place under equipment and supplies

· Take in only the necessary equipment and supplies. 

· Never place objects on the floor or upholstered furniture

· Always practice universal standard precautions
Lack of Water: Home healthcare workers may encounter a home with no running water or water that is of poor quality. Households may use bottled water for drinking and have access to cisterns for flushing and bathing.
· If conditions present a health hazard, contact the Medical Social Worker (MSW) for a consult.
· Utilize hand sanitizer.
Hostile Animals: In some situations, home healthcare workers may be threatened, bitten, or otherwise injured by unrestrained animals. When facing a threat from an animal:

· Wait outside until the pet is restrained.
Managing Violent Situations:

· Police escort in known dangerous situations.
· Be sure of the location and have accurate directions to the location.
· Always let your employer know about your location and when to expect you to report back.
· When driving alone, have the windows rolled up and the doors locked.
· Park the vehicle in a well-lit area, away from large trees or shrubs where a person could hide.
· Keep healthcare equipment, supplies, and personal belongings locked out of sight in the trunk of the vehicle.
· Before getting out of the car, check the surrounding location and activity. If you feel uneasy, or observe suspicious behavior, leave the area and notify your supervisor.
· During the visit, use basic safety precautions by (1) being alert, (2) evaluating each situation for possible violence, and (3) watching for signals of impending violent assault, such as verbally expressed anger and frustration, threatening gestures, signs of drug or alcohol abuse, or the presence of weapons.
· Notify your supervisor if you observe an unsecured weapon in the client’s home.
· Maintain behavior that helps to defuse anger by (1) presenting a calm, caring attitude; (2) not matching threats; (3) not giving orders; and (4) acknowledging the person’s feelings.
· Avoid behaviors that may be interpreted as aggressive (for example, moving rapidly or getting too close, touching unnecessarily, or speaking loudly).
· If possible, keep an open pathway for exiting.
· Trust your judgment and avoid situations that do not feel right.
· If you are being verbally abused, ask the abuser to stop. If the abuser does not stop, then leave and notify your supervisor.
· If you cannot gain control of the situation, shorten the visit and remove yourself. If you feel threatened, leave immediately.
· If you need help, remove yourself to a safe place and use your cell phone to call your supervisor or 911, depending on the severity of the situation.
· If you observe a crime, contact the police.
Infestation:

· If you see fleas or other pests, discuss appropriate control measures with the client and contact your supervisor.

· If the client isn’t receptive to pest control measures, contact the MSW for a consult.

Refer to “Working in Infested Homes” (attached) for guidance if the decision is made to see a patient whose living environment is infested. 

Working in Infested Homes

Prepare a kit for each employee seeing the patient

Kit:

Shoe Covers

Coveralls

Gloves

Flashlight

Handheld Mirror

Wet Wipes
Large Trash Bags
Spray bottle containing Isopropyl Alcohol

Duct Tape

For the patient:

Disposable BP cuff and Stethoscope to be left in the home

Preparation:
1. Wear simple clothing with a minimum of pockets and seams; shoes with no or shallow treads

2. Carry only the bare necessities

3. If you are uncertain, but suspect, infestation, wear shoe covers into the home

4. For known infestation, or if you will be in close contact with the patient, don coveralls and shoe covers. Use duct tape to secure the edges of the shoe cover. Don gloves and cover the edges with duct tape. Carry extra gloves, which will go on over this secured pair, for providing care.
5. Leave at least one trash bag outside the home to use at departure.

In the Home:

1. Do not sit on any soft surface. Visually inspect hard surfaces before sitting, or putting something, on them. 

2. Practice standard precautions as always, but do not remove the base pair of gloves while in the home.

Departure:

1. Remove protective gear outside the home but before accessing your vehicle. Turn coveralls and/or shoe covers inside out as you take them off to trap any bugs inside. Place in trash bag.

2. Using a mirror and flashlight, inspect yourself for any bugs. Use an alcohol pad or wet wipe to kill anything you see.   Spray shoes and knees down with alcohol. 

3. Wipe down everything carried out of the home.

4. Dispose trash there – do NOT place it in your vehicle.

Post Care:

1. Record the infestation, and your protective measures, in your note.

2. If you are concerned that you may have been contaminated, notify your supervisor and return to your home. Remove all clothing before entering the house if possible, otherwise undress in the bathroom.   Double bag clothes and shoes, place in freezer for 36-48 hours before removal.  Wash clothes in hot water and detergent and dry using high heat. 

3. Heat is an effective way to kill fleas; freezing is the recommended way to kill of bed bugs.
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