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Ethics, Rights, & Responsibilities


PURPOSE 

As a healthcare provider, we have an obligation to protect patient rights and explain rights and responsibilities to our patients in a way they can understand. THA Group informs patients of their rights during the first visit and on an ongoing basis. If a patient is unable to exercise these rights, a family member or guardian may exercise these rights for him/her. 
POLICY 

Patients have the right: 
1. To patient-centered quality care
a. To have a relationship with THA Group staff that is based on honesty and the highest ethical standards. THA Group informs a patient if any financial benefit is received from referring the patient to another organization, service provider or other reciprocal relationship.
b. To know the relationship with referring entities.

c. To information about the patient's condition and the patient's role in managing his/her condition, as well as potential limitations and side effects of treatments.

d. To receive instructions on what to do in case of an emergency.

e. To actively participate in the creation of the patient's plan of care at admission and during the course of service, and to be informed in advance of any changes to the care the patient is receiving.

f. To be informed about the care the patient will receive, name(s) and responsibilities of care team members who are providing and are responsible for the patient's care, including the disciplines that will provide treatment and care services. This includes information about the frequency of services, expected and unexpected outcomes, potential risks or problems, what care will be furnished, any changes to the care and barriers to treatment.
g. To receive all services outlined in the plan of care.
h. To only receive care to which the patient has consented.

i. To elect or revoke care, treatment and services without fear of reprisal or discrimination. The patient may refuse part or all of care/services to the extent permitted by law.

j. To refuse any specific treatment without being discharged from services.

k. To have family involved in decision-making (as appropriate) concerning the patient's care, treatment and services when approved by the patient or the patient's designated decision maker and as allowed by law. The patient may have family present at any time during THA Group visits.

l. To continue, as allowed, in the care program during hospital admissions with which the agency is contracted.

m. To choose the patient's own attending physician.

2. To respect

a. To mutual respect, personal dignity, and to have the patient's cultural, psychosocial, spiritual, and personal values, beliefs, and preferences respected.

b. To not be discriminated against based on social status, political beliefs, sexual preference, race, color, religion, national origin, age, sex, or handicap.

c. To have their property treated with respect.
d. To receive pastoral and other spiritual services and to exercise their own religious beliefs.

3. To be free from abuse

a. To be free from mental physical, sexual and verbal abuse, neglect and exploitation.

b. To freedom from unnecessary restraints.

4. To have communication needs met

a. To receive information in a manner that the patient can understand and in a method that works for him/her.
b. To be informed of the right to access auxiliary and language services.
5. To have pain assessed and managed

a. To have pain assessed and managed with the goal of making the patient as comfortable and pain-free as possible.

b. To education about the patient's and his/her family's role in managing pain, when appropriate, as well as potential limitation and side effects of pain treatments.

6. To privacy and security

a. To personal privacy and security during home care visits and to have property respected.

b. To have information kept confidential. This includes written, verbal and electronic information in the patient's medical records, and about the patient's health, social and financial circumstances or about what takes place in the patient's home. Personal information will not be disclosed to anyone outside THA Group without the patient's written consent.

c. To access, request changes to and receive an accounting of disclosures regarding the patient's health information as permitted by law.

d. To request that THA Group release information written about the patient, only as required by law or with the patient's written consent.

e. To refuse to participate in research, investigational or experimental studies or clinical trials. The patient's access to care, treatment and services will not be affected if he/she refuses or discontinues participation in research.

f. To refuse filming or recording or revoke consent for filming or recording of care, treatment and services for purposes other than identification, diagnosis or treatment. 

7. To financial information
a. To payment information before care is started. THA Group will explain and put in writing the extent to which payment may be expected from Medicare, Medicaid, other federally funded/ aided program, commercial insurance or any other sources known to THA Group. THA Group will also notify patients about charges for services that will not be covered by Medicare or another payor and the charges that you may need to pay.
b. To access all charges to the patient from THA Group. Upon request, a patient can access all bills for services he/she has received, regardless of whether the bills are paid by the patient or by another party.  

      c. THA Group will advise patients of any changes in payment, charges and what patients                        may owe when these changes occur. THA Group will notify patients of these changes                         and put them in writing as soon as possible, but no later than 30 calendar days from                            the date that THA Group become aware of a change.
      
      d.  THA Group staff is prohibited from accepting gifts or borrowing money from patients.

8. To advanced directives (living will)
a. To receive care regardless of whether or not the patient has an advance directive. 

b. To receive care without conditions or discrimination based on the execution of advance directives. Patients will be informed if THA Group cannot implement an advance directive on the basis of conscience.

c. To receive written information about THA Group policies and procedures on advance directives, including description of applicable state laws.

d. To have the patient's healthcare providers comply with his/her advance directives in accordance with state laws.

e. THA Group can provide patients with the necessary forms at their request, or patients can obtain further information on Advanced Directives by contacting:

	South Carolina
	Regional Long Term Care Ombudsman
	(843) 726-5536

	
	Long Term Care Ombudsman- Elder Rights Division
	(803) 734-9983

	
	Web Site
	www.aging.sc.gov

	Georgia
	Georgia Hospital Association
	(770) 249-4500

	
	Caring Connections – 24 Hour hotline
	(800) 658-8898

	
	Web Site
	www.caringinfo.org


9. To voice concerns or complaints about care

a. To let THA Group know if they are not completely satisfied with the services they are receiving. THA Group strives to deliver the highest quality care to our patients. If a patient has a concern or complaint, THA Group encourages him/her to call our office immediately. Patients will be able to voice their concerns and recommend changes freely without being subject to coercion, discrimination, reprisal, or unreasonable interruption of care. Our Customer Feedback Policy does specify the timeframe for responding to all feedback (written or verbal) as well as the escalation process.
b. To access THA Group’s Public Disclosure Information containing information about ownership, licensing, inspection reports, and services offered.

c. To contact your state and federal hotlines if you have a complaint that is not resolved to your satisfaction or if you have questions about local providers. The state hotline also receives complaints concerning the implementation of advance directive requirements. 

Voice messages can be left at these numbers 24 hours a day, 7 days a week:
Georgia: Island Hospice 1-800-878-6442, Island Health Care 1-800-326-0291 (manned 9am to 4pm Mon-Fri)
South Carolina: 1-800-922-6735
Medicare Hotline: 1-800-633-4227
10. To a written notice of rights and responsibilities. Patient and the legal representative (if applicable) or representative of patient’s choice must be provided a written notice of the patient’s rights and responsibilities in advance of care. This notice must be understandable to those with limited English proficiency and individuals with disabilities, and a written confirmation of receipt must be obtained. 

11.  To a written notice regarding the HHA’s Transfer and Discharge Policies. Written notice must be understandable to persons who have limited English proficiency and accessible to individuals with disabilities.
12.   To appoint a “patient- selected representative” who must be provided  a written notice of the patient’s rights and the HHA’s discharge and transfer policies within 4 business days after the initial evaluation visit.
13.  To receive contact information for the home health administrator, including his/her name, business address, and phone number.
14.  To a verbal notice of their rights no later than the completion of second visit from a skilled professional.

15.  To be free from verbal, mental, sexual and physical abuse, including injuries of unknown source, neglect and misappropriations of property.

16  To be advised of the names, addresses, and telephone numbers of the following Federally-funded and state-funded entities that serve the area where the patient resides: Agency on Aging; Center for Independent Living; Protection and Advocacy Agency; Aging and Disability Resource Center; Quality Improvement Organization.
Patients have the responsibility to: 

1. Call us as soon as possible.

a. If patient's condition worsens.

b. If patient is going to be admitted to the hospital.

c. If patient needs to change a scheduled visit with us.

d. If patient moves, changes phone number, or changes physicians.

e. If patient's insurance or Medicare information changes.

2.  Provide information.

a. Complete medical history – THA Group needs accurate and complete medical information about present complaints, past illnesses, hospitalizations, medications, allergies, and other matters relating to the patient's health. Patients must let us know about perceived risks in their care and unexpected changes in their condition.

b.  Participate in their care – THA Group wants patients to actively help create, evaluate, and modify their plan of care so we can meet their goals and needs to achieve the best health outcomes.

3.  Report changes to their care team.

a.  Change in condition or pain level. A patient should tell his/her care team if his/her condition worsens or he/she is having trouble controlling pain.

                      b.  Changes in medication.

c.  Insurance changes. A patient should notify THA Group if his/her Medicare or other insurance coverage changes, or if he/she decides to enroll in a Medicare or private Health Maintenance Organization (HMO) or hospice as it may change his/her benefits.

d.  Changes in Advanced Directives (living will). A patient should notify THA Group if he/she has an advanced directive and if he/she makes changes to this document while under our care.

    4.  Ask questions. 

a.  Patients should ask us if they do not understand their care, treatment, service, or 
what they are expected to do as part of their care, and/or if they do not agree with a 
plan of care.


b.  Patients should ask us if they need more information on their condition or pain relief 
options.

      5.  Follow instructions and plan of care.


a.  Patients should express any concerns about their ability to follow the plan of care, 
treatment and services. THA Group makes every effort to adapt the plan of care to the 
specific needs of our patients.


b.  Patients and their families are responsible for the outcomes if they do not follow the 
care, treatment and service plan.



c. Patients should talk with their care team before making changes to the agreed upon 
plan of care.



d.  Patients are responsible for remaining under a doctor's care, as many of the 
services provided by THA Group require a doctor's order. Patients are responsible for 
notifying THA Group of any changes in their health care providers.
     6.  Show respect and consideration. THA Group care teams will treat patients and their families   with the utmost respect and consideration. Patients and their families are asked to be  considerate of THA Group staff and any equipment provided for patients to use while under our care.          
                a.  Patients are responsible for maintaining a safe home environment for themselves                     and THA Group staff. Fall risks and other safety hazards in the home should                             be removed, and animals should be confined during THA Group visits.

                 b.  Follow rules and regulations. Patients and their families must follow THA Group's                      rules and regulations.

      7.  Meet financial commitments 

      8.  Patients should let THA Group know if they have concerns or complaints regarding their       care.   Our goal is to provide patients with the best care. Patients should contact THA Group    immediately if they have a concern or are not completely satisfied with the care they are          receiving. Patients should call the phone number on the front of their Client Information and     Admission Booklet to speak with their care team's director 

. 

PROCEDURE

1. The patient’s rights & responsibilities are explained during the first visit and on an ongoing basis.

2. A copy of the patient’s rights & responsibilities is included in the Client Information and Admission Booklet given to the patient on admission.

3. The Start of Care clinician writes the agency phone number on the cover of the Client Information and Admission Booklet and also gives the patient his/her business card, which includes the business telephone number and address.
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