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PURPOSE 

As a healthcare provider, we have an obligation to explain rights and responsibilities to our clients in a way they can understand. We do this on admission to our program and throughout the time our services as needed. The family or guardian may exercise these rights for clients in the event they are unable to exercise these rights for themselves.

POLICY 

The client’s rights are as follows: 
1. To be informed about the plan of service and participate in the planning

2. To be promptly and fully informed of any changes in the plan of service

3. To accept or refuse services

4. To be fully informed of the charges for services

5. To be informed of the supervising Program Director’s name, business telephone number and business address 

6. To be informed of the company’s complaint procedures and the right to submit complaints without fear of discrimination or retaliation and to have them investigated by the agency within a reasonable period of time. The complaint procedure includes the Program Director’s name, business telephone number and address

7. The right to confidentiality of the record

8. The right to have property and residence treated with respect

9. The right to obtain from the agency, upon written request, a copy of the agency’s most recent completed report of licensure inspection. The right to receive written notice of the address and telephone number of the state licensing authority and to file with the State any complaint that is not resolved to the client’s satisfaction, or to request answers to  questions about local healthcare providers. Clients may also call the hotline for their respective states to register complaints concerning the implementation of advance directive requirements. Voice messages can be left at these numbers 24 hours a day, 7 days a week.

Georgia: Hospice and Life Care, 1-800-878-6442; Home Health 1-800-326-0291 (manned from 9am to 4pm Monday-Friday)

South Carolina:  1-800-922-6735 

Medicare Hotline: 1-800-633-4227
PROCEDURE

1. On admission to services the client’s rights & responsibilities are explained.

2. A copy of the client’s rights & responsibilities is included in the Client Information Booklet given to the client on admission.

3. The rights & responsibilities are also printed on the back of the Financial Agreement form.

4. The Program Director writes the agency phone number on the cover of the Client Information Booklet and also gives the client her business card, which includes the business telephone number and address.
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