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Ethics, Rights, & Responsibilities


POLICY 
Informed consent is obtained on admission to the organization and each clinician continues to inform patients and or caregivers regarding care, treatment and services

PURPOSE 
To describe how the patient is informed in all aspects of care in accordance with the organization’s Value and Ethics Program.  

PROCEDURE
1. Information is provided on the purpose of care, treatment, medications and procedures involved in their care including written information when available. The patient is informed of services to be provided and disciplines anticipated to be involved in their care and when available the names of the staff member who will perform specific care.

2. Information on their financial responsibility is given on admission. The patient is advised of changes in the payment information as soon as possible, but no later than 30 calendar days from the date that the agency becomes aware of a change.
3. Information is provided on anticipated goals of service and treatment and also of risks or side effects including potential problems related to recuperation that may cause unanticipated outcomes. The patient may refuse all or part of care, but the expected outcomes are explained and documented in the medical record. 

4. The patient is encouraged to participate in the plan of care, including planning for transfer to other facilities, referral process and discharge. As appropriate the patient or caregiver is asked to assist with treatment ordered with physician’s approval that is specific to the plan of care. 

5. Consent is obtained for recording, photographing, or filming made for purposes other than the identification, diagnosis or treatment of the patient.   

6. If the patient is considered to be a danger to himself (i.e., suicidal) or if the patient refuses treatment and does not verbalize understanding the consequences of the refusal, the clinician notifies the Director of Patient Centered Care (DPCC), Clinical Model Manager (CMM), and/or RN case manager who will follow up with the physician.   

7. The Informed consent is reviewed with the admission paperwork by the -DPCC,- - CMM, or RN Case Manager. The patient signs the Consent for Treatment form which is placed in the medical record. 

8. The Hospice Informed Consent, Medicare Benefit Election and Medicaid Benefit Election forms specify the type of hospice care & services that may be provided during the course of the illness.
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