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Ethics, Rights & Responsibilities


POLICY
THA Group recognizes its responsibility to protect our patients and clients from abuse, neglect, or exploitation. To that end, all clinical staff and volunteers are trained to recognize signs of abuse/neglect and exploitation. Anyone who suspects there is abuse, neglect, or exploitation occurring is required to report the case to their manager for immediate follow-up. 
PROCEDURE
1. Staff and volunteers are trained to recognize the following forms of abuse:  

a. Physical abuse

b. Emotional abuse

c. Financial exploitation

d. Sexual abuse

e. Neglect

f. Abandonment

g. Material exploitation

2. Staff and volunteers are informed of their responsibility to report abuse/neglect/exploitation to their supervisor immediately. 
3. When there is suspicion of abuse/neglect/exploitation, the receiving supervisor promptly investigates the situation and notifies the appropriate Vice President of concerns and findings.
· Safety risks are considered and a plan of action is implemented to protect the patient while continuing to meet their health care needs if possible.

· The physician is informed of these concerns by the supervisor and the plan of action discussed with him/her, including an order for MSW. 

· MSW is engaged to assess the patient and the situation, in person if at all possible. Pre-authorization from the relevant insurance company will be requested, but the visit will not be postponed in the event authorization is delayed.   

· The VP informs the CEO of the events.

· Should it be determined that a referral to Adult Protective Services is necessary to protect the patient, the supervisor will inform the physician and the referral is made.

· All these events must occur without delay in order to protect the patient/client from possible harm. 

4. If there is immediate danger to a patient/client, staff are expected to use their best judgement to protect both themselves and the patient/client. While extreme, calling law enforcement must always be counted as an option. Once all parties are safe from immediate harm, the staff is to call their supervisor who, in turn, notifies the VP and takes action as above. 
5. Patients are protected from exploitation by clinical staff through the pre-hire requirement of having background checks and drug screens in compliance with all regulations specific to the states of Georgia and South Carolina.  There are policies on Substance Abuse, Access to Patient and Client Information, Clinical Record Maintenance, Concerns and Complaints and Adverse Events Policies to ensure additional security and safety. Any actions taken by staff that violate the rights of or endanger patients/clients in any way will be addressed by Talent Management and may result in immediate termination. 
6. The agency complies with State law regarding the reporting of actual or suspected abuse.  

· In South Carolina, the county Department of Social Services is designated as the agency to receive and investigate allegations of abuse and neglect.

· In Georgia, the GA Department of Family & Children’s Services is designated as the agency to receive and investigate allegations of abuse and neglect.
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